TECH SUPPORT

We understand that technology can
be confusing sometimes, even when

things are working the way they should.

Questions about your service?
Need help troubleshooting an issue?

WE’'RE HERE TO HELP!

o

715-824-5517

Q@

info@amherstcomm.net

e Amherst Office 0 Plainfield Office

120 Mill St. 100 West North St.
Ambherst, WI 54406 Plainfield, WI 54966
715-824-5529 715-335-6301

Mon-Fri | 8am-5pm

Mon-Fri | 8am-5pm

12/25

Premium Movie Channels

HBO Package

HBO ® .o 501
HBO HitS e 502
HBO Drama....ccceeeeceeee e e 503
HBO COMEQY ....evvrieeereeeeeeen e 505
HBO MOVIES ...eeeeeeeeeeeeeceeeeeee e 506
Cinemax Package

CINEMAX ..t ee e e 527
Cinemax Hits ...cccoveeeeeceeeecceeeee s 528
Cinemax ACtiON.....ueeeieccceeee e 529
Cinemax ClasSiCS ..ceeeeeereereeeccierieee e 532
Showtime Package

ShOWEIME ..., 536
ShOWEIME 2., 537
ShOXBET ... 538
Showtime EXtreme .......cccccveeeeeccceeeeneenee 539
Showtime Next ...cccoieeeieceeeccereee e, 541
Showtime WOmenN ........ccccceeeeeccceeeeneenne 542
Showtime Family ......ccocoevierierieeiieeene 543
FLIX ot 535
The Movie Channel ......ccceveecccceeeeeeennns 544
The Movie Channel Extra.......ccccccoveeennne. 545
STARZ & STARZ ENCORE Package

MOVIE PlEX....uureeeeicceeeeeeeeceeeee e 513
STARZ ENCOI€ et 514
STARZ Encore Action....ccccceeeeeecccceeeenenee 515
STARZ Encore Western .......ccoeeeccceveenennee 516
STARZ Encore BlacK.....ccccceeeeeeccceeeeenenneee 517
STARZ Encore SUSPENSE....cccceeeeeverrrunenn. 518
STARZ Encore Family .....cocoeeverienniiennenne 519
STARZ Encore ClasSiC ...ccccveeeeeeccnereeneenns 520
STARZ e 521
STARZ EdZE....eeeeieeeeeeeeeeee e 522
STARZ In BlacK e, 523
STARZ Kids & Family ....cceceevvieeereceiennnenn. 524
STARZ CIiNEMA et 525
STARZ COMEY ooeveeeeieeeeeeeeeee e 526

Remote Control Functions

Mode Buttons
These switch the mode
of the remote buttons

Setup

Use for programming
sequences of devices
controlled by the remote

Info
Display the current channel
and program detail

Menu
Displays the menu

Browse, Search, Arrow, OK
Navigate and select.
Browse - displays show info.

Guide
Opens the interactive
Program Guide

Exit
Exit the current screen

Day +/-
Jump by day in the Guide
Page +/-

Page up or down in Guide

Red, Green, Yellow, Blue
Access additional features
on your set-top box

On Demand
Access Video on Demand

FAV
See your favorite channels

Last
Recall the last channel
you were watching

Aspect Ratio
Temporarily change the ratio
from the original size

Close Caption CC
Toggle CC on and off Co) QoY Q) (€D
Input
Push the TV mode button at
top, then press this to change
the input - the device that
you're viewing
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Network Package Basic Package cont. Basic Package cont. Expanded Package cont.

ABC - WBAY ® ... 2 Cartoon Network ® ...........cc.eeeeeveeeerenennn. 46 TLC ® ottt 30 MLB NetWOrK ..o 35
ANtenna TV - WLUK ...eveeeeeeeeeeeeee e 74 Classic Arts SHOWCASE ....vveereeereeerennn. 102 TNT @ e ee e ee e eee s ee s eenee e 29 MTV LIVE o 170
BouUNCE - WFRV .....ocveevreeresteeeee s 75 CMT et 50 Travel Channel ® .........cccoceeeevveveeereernens 164 MTVZ s 169
CBS - WFRV....ooteteeeeeeeeereeseee e essenesseessenes 5 CNBC® oottt 181 HUTV ® ettt 129 National Geographic Wild ® .................... 161
Charge! - WCWF ........coveeeeeeeeeeeeeeeeeeeeesenene 79 CNIN ® e eeenenen 20 Turner Classic MOVIES ® ......oveeevveeeeeeennn. 45 NEWSMAX ® ..ottt 188
COMEL - WCWF ..o 68 CNN INtErNational.....cceeeecereeereeeeeesereeenn. 183 TV LN et eeeee e eeee e 15 NICK JF. e 105
COUrt TV - WACY ...t eeneees 92 Comedy Central.......eeeeeeeeeeeeseeseeseesseseees 25 Up Entertainment...........ecceeeeeeeeeeeeeseenes 141 NiCk MUSIC c.o.eniiiii s 111
Create - WHA ..., 61 C-SPAN 3ot 82 USA® oot 21 Nickelodeon West ..., 110
CSPAN ® .o 53 DiISCOVErY ChANNE! ..o 22 VHL ® oo ee e enee e 19 NICKIOONS....cociuscisisisissssissssissssesssinasaanns 109
CSPAN2.....oveeteeeevesses s 54 Disney Channel ® .........cc.ceeuveeveeenereerinennns 16 WE TV ® oot 137 Outdoor Channel ... 39
CW - WCWF ..ot 66 L ® ettt 112 YOUTOO AMENICA ...vvvveerrreerceserees s 160 OVALION ® oo 133
FOX - WLUK .ttt 1 ESPN @ ..ottt 33 Music Channels........cccoceeeeereeerencne. 803-852 OWN ® s 155
GIit - WGBA ..ot 85 ESPN 2@ oot sneens 34 Rural Free Delivery TV (RFD TV).............. 122
Heroes & 1cons - WBAY ........coeeeeeeeeeeeeeennn. 77 Eternal Word Television Network............. 143 _ SCIENCE ® .o 157
]\ 55 FanDuel Sports Wisconsin* ® ................... 32 Sl FelE Gl SEC NEtWork ® ... 72
Court TV Mystery - WACY .....ccccoveeeereeeennn. 86 FanDuel Sports Wisconsin Plus*.............. 69 ACC® ..ottt 89 Sportsman Channel...........ccccinnne, 41
METV - WGBA.....coteeceeeceeeee st 84 FOOd NEtWOIK ® ..ot 138 American Hero Channel ® ....................... 158 Sundance TV ® ... 119
I Y 03 91 FOX Business Network ©® .......cccceveeeuennee. 185 AXS TV et 174 TEeNNICK .. 108
The SPOot - WACY ..oveeeeeeceeeeceeee e 65 FOX News Channel ©® .......ccceevveervvenene. 184 BBC AMENICA ...cuccveueereeereeereeeere e eeeaeeeenas 150 Tennis Channel.........ccoooniiccn, 98
NBC - WGBA® ...t 6 FOX SPOrtS 1@ ..ot 49 BBC NEWS ..o ee e seenens 182 The Cowboy Channel...........cccceuennnene 123
Stadium - WCWF ..o 80 Freeform @ .. 23 =] 2 121 TUBS 171
PBS - WHA......ooeeeeeeeeteeteeeeeteeteeaeee s 10 FX ctrterueeeeeeesessessesssssessessesssessessessssnsessenas 113 2] 2 =Y TP 140 Trinity Broadcasting Network ® ............... 142
PBS KIDS - WHA ...t 17 FXX @ e 71 BET JAMS .. 139 VICE® .o 149
QVC ® e 56 Hallmark Channel ® ........ccocveeeecveeeeeecnnes 115 CMT MUSIC c.eeeeeeeeeeeee et 136
QVC2 et 57 HGTV ® ettt 47 CNBC WOrId ...ceveeeeeeeeiereeeeeeeeeeveeeeeereveeens 179 ¢ = Denotes Watch TV Everywhere capable
StartTV - WBAY ... eeeeeveteeeeenns 78 HISTOIY @ oottt 24 Crime & Investigation........cceeeeeeerrerennns 153 *= Denotes additional fees apply
Stormeenter 2 - WBAY .......ccoccuerreeeeerennenns 67 HLN ® et 28 Destination AMErica ® .......coceeveveererernns 156 for Business Customers
True Crime Network - WFRV......cccceeeeuuneee. 83 Investigation DisCOvery ® .......cccovvvreeeruen. 154 Discovery Family ® ......coocceveeeniciiiieeneene 103
Wisconsin Channel - WHA.........cccccveieenee 60 Jewelery TeleviSion.....ccccevveerceerieesieesieennns 90 Discovery Life ® ....cooeeeeeieeeeeeeeeseeee e 159
The 365 - WBAY ..o 97 Lifetime ® ... 130 Disney JUNior® ..o 135 ‘
TULONTAIS vt 999 Lifetime Real Women.........cccccvvevceiecnnnne 132 Disney XD ® ..ot 106 Sl ™ | Y,

Lifetime MOVIES ® ....cceeveeeceecee e, 131 ESPN NEWS ® ..o e 36 ‘ / o )

MOOF THENT ® oo 208 ESPNU oot 37 V. X

MS NOW ® ...ooreeeeeeeeeeseeeseeeeessenesee 186 FOX SPOItS 2 ® ..oooeeeeeeeeeeeeeeseseseeeesneesens 70 o
ABE® i 27 MTV coretoeeesemeeessssessessssssssssessssssssssssnnas 52 FX Movie Channel ® ...........ccceonceeenenns 203 Watch TV Eve rywhere
AMC® o, 43 National Geographic ® ........cc.oeeeeveererernens 163 FYI® ot 152 .
Amherst Local ACCESS........cvvumrrrmriricrrireenns 8 NEWSNALION ..coveeecrececreeeee e 187 Game Show Network .......cccceeeeeeeeeeenenene. 114 SR OETEED U SRS Ve G2 EIE0EES
ANIMEL PIANE® v 48 NFL NEIWOTK ® oo 42 GOIf CRANNE!® oo 38 [T ST [y €I WO JOTUPEl:
BBC AMENCA ® w.eovvevvrerrsenssonrenssene 151 NICKEIOTEOM e 13 HallMark FAMIlY ® wooeereerseesees s 120 oo buter - anyt ywhere,
Big Ten Network™ ........ccvriicsniicsnsnaninsasians 31 OXYBEN ® oot ens s snanssnanens 134 Hallmark MyStery ® .......ccccoceeeueecueecnne. 117 i
Big Ten Network 2% @ ... 87 ParamOUNT ......eereeeeereeeeesseeseesseesseessessnesees 44 NEt MOVIES.....ouvererneerrererseeenesesseesesenenans 173 Visit wtve.net, choose Amherst Telephone
Big Ten Network 3* ... 88 SYFY @ e 26 IFC @ e 118 from the provider drop down, and choose
BOOMETraNE...c.couicusssussssussssassssmasasuasasassanes 101 The Weather Channel ® .........ccooeeeeeveeeeenne. 3 LOGO ettt eese s s 172 Register to get started.

Bravo ® .. 202 Three Angels Broadcasting Network....... 144 Magnolia NEtWOrK ......ccceeveeeeriieeeerieeenes 165



